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1. MF, this is a 65-year-old gentleman, we spoke about. I am going to call him again in a couple of hours regarding him going back to the emergency room with an abnormal EKG and no offer of observation or calling the cardiologist.

2. DH, is an 8-year-old child status post four-wheeler accident with a scalp laceration. The patient had a 2 cm laceration that was closed. No C-spine x-ray. No CT of the head was done after a four-wheeler accident that is a must especially the presenting chief complaint was head injury. No one answered the phone when I called.

3. DR, is a 49-year-old woman seen with blood pressure issues. H&H was 8 and 25. The patient had creatinine of 2.9. The patient left against medical advice. She stated Dr. Patterson was rude and unprofessional; in the middle of the emergency room, told me “if I don’t go to dialysis, I am going to die. I would never go back again”. The patient subsequently went to Kingwood where she is getting care for her anemia and renal insufficiency.

4. LN, is a 50-year-old woman seen with possible broken ankle, treated with Norco and Toradol. X-rays negative. Sent home with Naprosyn. They were happy with the care.
5. RG, is a 51-year-old man with back pain and neck pain, in the ER treated with Valium and Toradol. Negative x-rays. Sent home with Flexeril and Naprosyn. Left message for the patient.

6. MJ, is a 14-year-old young lady seen with runny nose and sore throat. Swab test negative. She was told to take Allegra. The parent states that the doctor was a “jackass and didn’t do anything, I had to take her to a different emergency room,” then she hung up on me.

7. GH, is a 3-year-old child with left ear pain. Swab test negative. Diagnosed with otitis media. Put on Amoxil. Father given a bad number in the emergency room.

8. HL, is a 20-year-old woman with toothache. In the ER, given Toradol and clindamycin script given to take home. No answer.
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9. OM, is a 73-year-old woman comes in with trouble urinating. She had a urinary tract infection two weeks ago, finished the course of antibiotic. Dr. Patterson did a urinalysis which was totally negative and did nothing else. Offered the patient no help. I have not been able to get hold of the patient, but I have a feeling with the dysuria she was describing ended up somewhere else. She was never told regarding possible fungal infection after treatment with antibiotic that can have similar symptoms to UTI. She never had CBC, she never had blood work, just a urinalysis and it was negative and sent home. Again, the patient could not be reached, but the care was definitely a problem.
10. MG, is an 11-year-old young man with chest pain. Swab test, chest x-ray and EKG were negative. They were sent home with no medications by the way. Mother states that the next day they took him to St. Luke’s where they did blood work, CT scan of his abdomen and his chest. They told them that he might have some type of “hernia” which sounded like a soft diaphragmatic hernia in a child, but she was unhappy because Dr. Patterson did not do anything and did not tell them anything.

11. JC, is a 30-year-old woman seen with stomach cramps. CBC and CMP negative. Urine pregnancy test was positive. The patient was told to wait for ultrasound, but she stated after waiting, she got tired especially since Dr. Patterson was rude and “an idiot” because he yelled at me in the middle of my daughter and stated “if you have so-and-so and you do not have an ultrasound, you are going to die which was not okay because he scared the hell out of my daughter”. The patient subsequently went to Kingwood where she had an OB ultrasound and she had no ectopic pregnancy.

12. RF, is a 75-year-old with flank pain. The patient had CT of the abdomen which was negative. She had an ultrasound of the abdomen which showed gallstones. White count normal. Chemistry normal. A1c 6.0. The patient was sent home. Her mailbox is full. With gallstones and the pain she was having, she should have been observed. No mention of observation was made.
13. KR, is a 24-year-old woman with positive UPT, spotting for a week. CBC and CMP negative. The patient did not have an OB ultrasound for some reason, but she is doing okay, still spotting, but like the ER and Dr. Patterson.

14. TS, is a 27-year-old with shoulder pain. No x-rays were done. Treated with Robaxin and diclofenac. The patient states that the pain is still there. He is waiting to go to see his PCP for x-rays and further workup. He did not have an opinion regarding the care.

15. PM, is a 16-year-old male with sore throat and positive COVID. Chest x-ray was done. Vital signs stable. The chart states the patient left before “instruction could be given”. I was not able to reach the patient or family.

Page 3
16. CB, is a 70-year-old woman status post fall at home. X-rays were negative. The patient did have an abscess on her lower leg left side. A Doppler study showed no DVT, just the abscess. An I&D was carried out. The patient was sent home with diclofenac, tramadol and Bactrim DS.

17. JC, is a 65-year-old woman with fever. Dr. Patterson did CBC, CMP, urinalysis, and COVID testing, which were negative, then diagnosed her with “fever of unknown origin” which is totally a misuse of the label. No chest x-ray was done. No CT scan. The patient had been losing weight and not eating. No treatment was offered. No one answered the phone. It was a bad number left in the emergency room.

18. MA, is a 22-year-old woman with cough, congestion and sore throat. Swab test was negative. Diagnosed with URI. No treatment. The patient states she had to go see a different emergency room on Sunday. She was diagnosed with sinus infection and she “just does not have the money to be run around to go into different emergency room,” she states and she was upset.

19. BM, is a 19-year-old seen with abdominal pain. CBC, CMP, and urinalysis negative. Diagnosed with gastroenteritis. Given Pepcid and Zofran. No CT was done. I was not able to reach the patient regarding any comments about her visit.
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